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DEFINITIONS, (CONT’D.) 

 
Hunting - Routes a call to an idle station line in a prearranged group when the called station line is busy. 
 
ILEC - Incumbent Local Exchange Company. 
 
Joint User - A person, firm or corporation that is designated by the Customer as a user of services furnished to the 
Customer by Company and to whom a portion of the charges for the service will be billed under a joint user 
arrangement as specified herein. 
 
LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by 
the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic 
area designated as a LATA in the National Exchange Carrier Association, Inc.  Tariff F.C.C. No. 4. 
 
Local Exchange Carrier or (LEC) - Denotes any individual, partnership, association, joint-stock company, trust or 
corporation engaged in providing switched communication within an exchange. 
 
Nonrecurring Charges or NRCs -  One-time charges most often associated with installation, ordering, or account 
establishment. 
 
Off-Net - Service provided via third-party switching facilities. 
 
On-Net - Service provided via Company-owned switching facilities. 
 
Person-to-Person Call - A service whereby the person originating the call specifies a particular person to be 
reached, or a particular station, room number, department, or office to be reached through a PBX attendant. 
 
Preferred Customer Discount (PCD) – A discount added to the monthly invoice and deducted from the rack rate 
for grandfathered products and term contract discounts. 
 
Recurring Charges (MRCs) - The monthly charges to the Customer for services, facilities and equipment, that 
continue for the agreed upon duration of the service. 
 

(N) 
(N) 
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GRANDFATHERED SERVICES, (CONT’D.) 

 
7.18  BirchNet Basic Line 

 
A.  BirchNet Basic Line is equipped with: 
 

Basic Line  
Unlimited Local,Intra-LATA Long Distance 
Caller ID – Name and Number (9) 
Call Waiting 
Hunting (business) 

 
B. Rates and Charges 

1. Monthly Recurring Charges  
a. Business Max Rates 

 

CLLI 
BirchNet Basic 
Line 12 Month 

BirchNet Basic 
Line 24/36 

Month CLLI 
BirchNet Basic 
Line 12 Month 

BirchNet Basic 
Line 24/36 

Month 
AIKNSCMA $176.85 $173.85 CLMASCBQ $146.85 $143.85 
ALDLSCMA $203.85 $200.85 CLMASCCH $146.85 $143.85 
ARSNSCAH $146.85 $143.85 CLMASCDF $146.85 $143.85 
ARSNSCMA $146.85 $143.85 CLMASCJX $146.85 $143.85 
ARSNSCTV $146.85 $143.85 CLMASCPA $146.85 $143.85 
BATHSCMA $146.85 $143.85 CLMASCSA $146.85 $143.85 
BAVLSCMA $203.85 $200.85 CLMASCSC $146.85 $143.85 
BETNSCMA $176.85 $173.85 CLMASCSH $146.85 $143.85 
BEVLSCMA $203.85 $200.85 CLMASCSN $146.85 $143.85 
BHISSCMA $146.85 $143.85 CLMASCSU $146.85 $143.85 
BLBGSCMA $203.85 $200.85 CLMASCSW $146.85 $143.85 
BLNHSCMA $203.85 $200.85 CLMASCTS $146.85 $143.85 
BLRGSCMA $146.85 $143.85 CLMBSC32 $146.85 $143.85 
BMBRSCMA $176.85 $173.85 CLMBSC44 $146.85 $143.85 
BRWLSCBE $203.85 $200.85 CLSNSCMA $176.85 $173.85 
BTBGSCMA $203.85 $200.85 CLTNSCMA $203.85 $200.85 
CENTSCWS $176.85 $173.85 CLVRSCES $176.85 $173.85 
CHAPSCCL $146.85 $143.85 CMDNSCLG $203.85 $200.85 
CHRWSCES $203.85 $200.85 CMDNSCMA $203.85 $200.85 
CHTNSCDP $146.85 $143.85 CWPNSCMA $146.85 $143.85 
CHTNSCDT $146.85 $143.85 DLLNSCMA $203.85 $200.85 
CHTNSCJM $146.85 $143.85 DNMKSCES $203.85 $200.85 
CHTNSCJN $146.85 $143.85 DRTNSCMA $146.85 $143.85 
CHTNSCLB $146.85 $143.85 EDBHSCMA $203.85 $200.85 
CHTNSCNO $146.85 $143.85 EDFDSCMA $203.85 $200.85 
CHTNSCPS $146.85 $143.85 EOVRSCMA $146.85 $143.85 
CHTNSCWA $146.85 $143.85 ESLYSCMA $146.85 $143.85 
CLIOSCMA $203.85 $200.85 FLBHSCMA $146.85 $143.85 
CLMASCAR $146.85 $143.85 FLRNSCMA $146.85 $143.85 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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GRANDFATHERED SERVICES, (CONT’D.) 

 
7.18  BirchNet Basic Line(continued) 

B. Rates and Charges(continued) 
1. Monthly Recurring Charges  

a. Business Max Rates 
 
 

CLLI 
BirchNet Basic 
Line 12 Month 

BirchNet Basic 
Line 24/36 

Month CLLI 
BirchNet Basic 
Line 12 Month 

BirchNet Basic 
Line 24/36 

Month 
FLRNSCTS $146.85 $143.85 NCHRSCCT $146.85 $143.85 
FNINSCES $146.85 $143.85 NCHRSCHY $146.85 $143.85 
FNVLSCMA $146.85 $143.85 NWBYSCMA $203.85 $200.85 
GFNYSCMA $203.85 $200.85 NWELSCMA $176.85 $173.85 
GIVLSCMA $176.85 $173.85 ORBGSCMA $176.85 $173.85 
GNVLSCBE $146.85 $143.85 PCKNSCES $176.85 $173.85 
GNVLSCCH $146.85 $143.85 PCLTSCES $176.85 $173.85 
GNVLSCCR $146.85 $143.85 PCLTSCMA $146.85 $143.85 
GNVLSCDB $146.85 $143.85 PDMTSCES $146.85 $143.85 
GNVLSCDT $146.85 $143.85 PNTNSCMA $176.85 $173.85 
GNVLSCMC $146.85 $143.85 PRSRSCMA $203.85 $200.85 
GNVLSCVL $146.85 $143.85 SALMSCMA $176.85 $173.85 
GNVLSCWE $146.85 $143.85 SBRKSCSK $146.85 $143.85 
GNVLSCWP $146.85 $143.85 SCHLSCES $176.85 $173.85 
GNVLSCWR $146.85 $143.85 SENCSCMA $176.85 $173.85 
GNVMSCBU $146.85 $143.85 SHRNSCMA $203.85 $200.85 
GRERSCMA $146.85 $143.85 SPBGSC01 $146.85 $143.85 
HCGVSCMA $203.85 $200.85 SPBGSCBS $146.85 $143.85 
HNPHSCMA $176.85 $173.85 SPBGSCCV $146.85 $143.85 
HTVLSCMA $146.85 $143.85 SPBGSCHW $146.85 $143.85 
ISPLSCIS $146.85 $143.85 SPBGSCMA $146.85 $143.85 
JHTNSCMA $203.85 $200.85 SPBGSCWV $146.85 $143.85 
JNVLSCMA $203.85 $200.85 SPFDSCMA $203.85 $200.85 
JONNSCES $203.85 $200.85 STGRSCMA $203.85 $200.85 
LATTSCLS $203.85 $200.85 SUVLSCMA $146.85 $143.85 
LBRTSCMA $176.85 $173.85 SXMLSCMA $176.85 $173.85 
LKVWSCMA $203.85 $200.85 TKNASCST $176.85 $173.85 
LKWLSCRS $176.85 $173.85 TMVLSCMA $146.85 $143.85 
LYMNSCES $146.85 $143.85 TRRSSCMA $146.85 $143.85 
LYMNSCIP $146.85 $143.85 UNINSCMA $203.85 $200.85 
MARNSCBN $176.85 $173.85 WCLMSCMA $146.85 $143.85 
MARNSCMA $176.85 $173.85 WHTMSCMA $203.85 $200.85 
MCCLSCMA $203.85 $200.85 WLHLSCES $176.85 $173.85 
MLNSSCWP $176.85 $173.85 WMNSSCES $176.85 $173.85 
MNPLSCES $146.85 $143.85 WMTNSCPW $176.85 $173.85 
MRTTSCMA $146.85 $143.85 YORKSCMA $176.85 $173.85 
NAGSSCMA $146.85 $143.85    

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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(N) 
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GRANDFATHERED SERVICES, (CONT’D.) 

 
7.18  BirchNet Basic Line(continued) 

B. Rates and Charges(continued) 
1. Monthly Recurring Charges  

b. Current Rates 
 

Reference 

CLLI 

BirchNet 
Basic Line 
12 Month 

BirchNet 
Basic Line 

24/36 Month CLLI 

BirchNet 
Basic Line 
12 Month 

BirchNet 
Basic Line 

24/36 Month 
  AIKNSCMA $58.95 $57.95 CLMASCPA $48.95 $47.95 
 ALDLSCMA $67.95 $66.95 CLMASCSA $48.95 $47.95 
 ARSNSCAH $48.95 $47.95 CLMASCSC $48.95 $47.95 
 ARSNSCMA $48.95 $47.95 CLMASCSH $48.95 $47.95 
 ARSNSCTV $48.95 $47.95 CLMASCSN $48.95 $47.95 
 BATHSCMA $48.95 $47.95 CLMASCSU $48.95 $47.95 
 BAVLSCMA $67.95 $66.95 CLMASCSW $48.95 $47.95 
 BETNSCMA $58.95 $57.95 CLMASCTS $48.95 $47.95 
 BEVLSCMA $67.95 $66.95 CLMBSC32 $48.95 $47.95 
 BHISSCMA $48.95 $47.95 CLMBSC44 $48.95 $47.95 
 BLBGSCMA $67.95 $66.95 CLSNSCMA $58.95 $57.95 
 BLNHSCMA $67.95 $66.95 CLTNSCMA $67.95 $66.95 
 BLRGSCMA $48.95 $47.95 CLVRSCES $58.95 $57.95 
 BMBRSCMA $58.95 $57.95 CMDNSCLG $67.95 $66.95 
 BRWLSCBE $67.95 $66.95 CMDNSCMA $67.95 $66.95 
 BTBGSCMA $67.95 $66.95 CWPNSCMA $48.95 $47.95 
 CENTSCWS $58.95 $57.95 DLLNSCMA $67.95 $66.95 
 CHAPSCCL $48.95 $47.95 DNMKSCES $67.95 $66.95 
 CHRWSCES $67.95 $66.95 DRTNSCMA $48.95 $47.95 
 CHTNSCDP $48.95 $47.95 EDBHSCMA $67.95 $66.95 
 CHTNSCDT $48.95 $47.95 EDFDSCMA $67.95 $66.95 
 CHTNSCJM $48.95 $47.95 EOVRSCMA $48.95 $47.95 
 CHTNSCJN $48.95 $47.95 ESLYSCMA $48.95 $47.95 
 CHTNSCLB $48.95 $47.95 FLBHSCMA $48.95 $47.95 
 CHTNSCNO $48.95 $47.95 FLRNSCMA $48.95 $47.95 
 CHTNSCPS $48.95 $47.95 FLRNSCTS $48.95 $47.95 
 CHTNSCWA $48.95 $47.95 FNINSCES $48.95 $47.95 
 CLIOSCMA $67.95 $66.95 FNVLSCMA $48.95 $47.95 
 CLMASCAR $48.95 $47.95 GFNYSCMA $67.95 $66.95 
 CLMASCBQ $48.95 $47.95 GIVLSCMA $58.95 $57.95 
 CLMASCCH $48.95 $47.95 GNVLSCBE $48.95 $47.95 
 CLMASCDF $48.95 $47.95 GNVLSCCH $48.95 $47.95 
 CLMASCJX $48.95 $47.95 GNVLSCCR $48.95 $47.95 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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| 
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(N) 
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GRANDFATHERED SERVICES, (CONT’D.) 

 
7.18  BirchNet Basic Line(continued) 

B. Rates and Charges(continued) 
1. Monthly Recurring Charges  

b.  Current Rates(continued) 

 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 

Reference 

CLLI 

BirchNet 
Basic Line 
12 Month 

BirchNet 
Basic Line 

24/36 Month CLLI 

BirchNet 
Basic Line 
12 Month 

BirchNet 
Basic Line 

24/36 Month 
  GNVLSCDB $48.95 $47.95 ORBGSCMA $58.95 $57.95 
 GNVLSCDT $48.95 $47.95 PCKNSCES $58.95 $57.95 
 GNVLSCMC $48.95 $47.95 PCLTSCES $58.95 $57.95 
 GNVLSCVL $48.95 $47.95 PCLTSCMA $48.95 $47.95 
 GNVLSCWE $48.95 $47.95 PDMTSCES $48.95 $47.95 
 GNVLSCWP $48.95 $47.95 PNTNSCMA $58.95 $57.95 
 GNVLSCWR $48.95 $47.95 PRSRSCMA $67.95 $66.95 
 GNVMSCBU $48.95 $47.95 SALMSCMA $58.95 $57.95 
 GRERSCMA $48.95 $47.95 SBRKSCSK $48.95 $47.95 
 HCGVSCMA $67.95 $66.95 SCHLSCES $58.95 $57.95 
 HNPHSCMA $58.95 $57.95 SENCSCMA $58.95 $57.95 
 HTVLSCMA $48.95 $47.95 SHRNSCMA $67.95 $66.95 
 ISPLSCIS $48.95 $47.95 SPBGSC01 $48.95 $47.95 
 JHTNSCMA $67.95 $66.95 SPBGSCBS $48.95 $47.95 
 JNVLSCMA $67.95 $66.95 SPBGSCCV $48.95 $47.95 
 JONNSCES $67.95 $66.95 SPBGSCHW $48.95 $47.95 
 LATTSCLS $67.95 $66.95 SPBGSCMA $48.95 $47.95 
 LBRTSCMA $58.95 $57.95 SPBGSCWV $48.95 $47.95 
 LKVWSCMA $67.95 $66.95 SPFDSCMA $67.95 $66.95 
 LKWLSCRS $58.95 $57.95 STGRSCMA $67.95 $66.95 
 LYMNSCES $48.95 $47.95 SUVLSCMA $48.95 $47.95 
 LYMNSCIP $48.95 $47.95 SXMLSCMA $58.95 $57.95 
 MARNSCBN $58.95 $57.95 TKNASCST $58.95 $57.95 
 MARNSCMA $58.95 $57.95 TMVLSCMA $48.95 $47.95 
 MCCLSCMA $67.95 $66.95 TRRSSCMA $48.95 $47.95 
 MLNSSCWP $58.95 $57.95 UNINSCMA $67.95 $66.95 
 MNPLSCES $48.95 $47.95 WCLMSCMA $48.95 $47.95 
 MRTTSCMA $48.95 $47.95 WHTMSCMA $67.95 $66.95 
 NAGSSCMA $48.95 $47.95 WLHLSCES $58.95 $57.95 
 NCHRSCCT $48.95 $47.95 WMNSSCES $58.95 $57.95 
 NCHRSCHY $48.95 $47.95 WMTNSCPW $58.95 $57.95 
 NWBYSCMA $67.95 $66.95 YORKSCMA $58.95 $57.95 
 NWELSCMA $58.95 $57.95    
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GRANDFATHERED SERVICES, (CONT’D.) 

 
7.18  BirchNet Basic Line(continued) 

 
B. Rates and Charges(continued) 
 
2. Long Distance Rates for BirchNet Basic Line 
 

a. Current 
 

Rate Per Minute Business Residential 

In Contract Minutes $.049 $.060 
No Contract Minutes $.075 $.075 

   
b. Maximum 
 

Rate Per Minute Business Residential 

In Contract Minutes $.099 $.099 
No Contract Minutes $.099 $.099 

   
i.  Long distance is only applicable to standard outbound domestic long distance 

only, originating from Birch customer to the 50 US States, and  US territories 
(Puerto Rico, Guam, USVI, No. Marianas).  All other types of calls, (Operator 
Assisted Long Distance calls, OS/DA, International, Toll Free, Calling Card, 
etc.), will be rated at standard rate according to the rate tables established for the 
calls. 

 
ii.  Toll Free service is available with this product see “Toll Free Service” in a later 

section for rates. 
 
 

C.  Footnotes for BirchNet Basic Line: 
 

(1) BirchNet Basic Line includes both business and residential customers.  All customers will be 
required to sign a 12, 24 or 36 month term agreement. Early Termination Fees are calculated 
using the following formula:  $100 x Months Remaining (Per Location).  The termination 
penalty will apply per location on the original contract or any subsequent renewal of the 
contract. 

 
(2) Customers may accept or decline the feature(s); however, declining the feature(s) will not 

reduce the package monthly rate.  If more features are chosen with the BirchNet Basic Line 
bundle, standard rates will apply.  

 
(3) The availability of certain features depends on ILEC feature availability and products may not 

be available in all CLLIs. 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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GRANDFATHERED SERVICES, (CONT’D.) 

 
7.18  BirchNet Basic Line(continued) 

C.  Footnotes for BirchNet Basic Line (continued) 
 

(4) Some features are only available to only residential customers and some to only business. 
 

(5) Long Distance Rates apply to all domestic 1+ direct dialed minutes of use.  Customer may 
choose to use another carrier for their long distance purposes; however, declining the Birch 
long distance will not reduce the package monthly rate. 

 
(6)  An additional charge will apply when adding Birch Unified Messaging or Birch Voicemail to 

BirchNet Basic.  There is a maximum of 20 extensions per voicemail box. 
 
                             (7)   36-month contract terms available.  36-month pricing is the same as the 24-month pricing. 

 
(8)   All term commitment discounts will be applied on the current invoice as a discount off of the 

standard monthly recurring charge for service. 
 
(9)  Effective August 10, 2010 this service is not available for new sales. 
 
(10)  Effective upon expiration of the initial or any subsequent term, the contract discount will 
expire. 
 
(11)  The following products of Birch Telecom of the South, Inc. and Birch Communications Inc. 

have changed their name to BirchNet Basic Line.  The services and rates for each product 
have previously been grandfathered. 

 
 

Residence Area Plus Basic Connections 

Home Connection Plus Access Complete Local 

Home Connection Premium Access Spectrum Plus Service 

Home Connection Business Area Calling 

BirchNet Basic Line Business Line 

Business Plus Service   

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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| 
| 
| 
| 
| 
| 
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| 
| 
| 
| 
| 
| 
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(N) 
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GRANDFATHERED SERVICES, (CONT’D.) 
7.19 BirchNet Basic Plus 

A. Rates and Charges (continued) 
2. Monthly Recurring Charges  

a. Business Max Rates 
CLLI 12 Month 24/36 Month CLLI 12 Month 24/36 Month 
AIKNSCMA $176.85 $173.85 CWPNSCMA $146.85 $143.85 
ALDLSCMA $203.85 $200.85 DLLNSCMA $203.85 $200.85 
ARSNSCAH $146.85 $143.85 DNMKSCES $203.85 $200.85 
ARSNSCMA $146.85 $143.85 DRTNSCMA $146.85 $143.85 
ARSNSCTV $146.85 $143.85 EDBHSCMA $203.85 $200.85 
BATHSCMA $146.85 $143.85 EDFDSCMA $203.85 $200.85 
BAVLSCMA $203.85 $200.85 EOVRSCMA $146.85 $143.85 
BETNSCMA $176.85 $173.85 ESLYSCMA $146.85 $143.85 
BEVLSCMA $203.85 $200.85 FLBHSCMA $146.85 $143.85 
BHISSCMA $146.85 $143.85 FLRNSCMA $146.85 $143.85 
BLBGSCMA $203.85 $200.85 FLRNSCTS $146.85 $143.85 
BLNHSCMA $203.85 $200.85 FNINSCES $146.85 $143.85 
BLRGSCMA $146.85 $143.85 FNVLSCMA $146.85 $143.85 
BMBRSCMA $176.85 $173.85 GFNYSCMA $203.85 $200.85 
BRWLSCBE $203.85 $200.85 GIVLSCMA $176.85 $173.85 
BTBGSCMA $203.85 $200.85 GNVLSCBE $146.85 $143.85 
CENTSCWS $176.85 $173.85 GNVLSCCH $146.85 $143.85 
CHAPSCCL $146.85 $143.85 GNVLSCCR $146.85 $143.85 
CHRWSCES $203.85 $200.85 GNVLSCDB $146.85 $143.85 
CHTNSCDP $146.85 $143.85 GNVLSCDT $146.85 $143.85 
CHTNSCDT $146.85 $143.85 GNVLSCMC $146.85 $143.85 
CHTNSCJM $146.85 $143.85 GNVLSCVL $146.85 $143.85 
CHTNSCJN $146.85 $143.85 GNVLSCWE $146.85 $143.85 
CHTNSCLB $146.85 $143.85 GNVLSCWP $146.85 $143.85 
CHTNSCNO $146.85 $143.85 GNVLSCWR $146.85 $143.85 
CHTNSCPS $146.85 $143.85 GNVMSCBU $146.85 $143.85 
CHTNSCWA $146.85 $143.85 GRERSCMA $146.85 $143.85 
CLIOSCMA $203.85 $200.85 HCGVSCMA $203.85 $200.85 
CLMASCAR $146.85 $143.85 HNPHSCMA $176.85 $173.85 
CLMASCBQ $146.85 $143.85 HTVLSCMA $146.85 $143.85 
CLMASCCH $146.85 $143.85 ISPLSCIS $146.85 $143.85 
CLMASCDF $146.85 $143.85 JHTNSCMA $203.85 $200.85 
CLMASCJX $146.85 $143.85 JNVLSCMA $203.85 $200.85 
CLMASCPA $146.85 $143.85 JONNSCES $203.85 $200.85 
CLMASCSA $146.85 $143.85 LATTSCLS $203.85 $200.85 
CLMASCSC $146.85 $143.85 LBRTSCMA $176.85 $173.85 
CLMASCSH $146.85 $143.85 LKVWSCMA $203.85 $200.85 
CLMASCSN $146.85 $143.85 LKWLSCRS $176.85 $173.85 
CLMASCSU $146.85 $143.85 LYMNSCES $146.85 $143.85 
CLMASCSW $146.85 $143.85 LYMNSCIP $146.85 $143.85 
CLMASCTS $146.85 $143.85 MARNSCBN $176.85 $173.85 
CLMBSC32 $146.85 $143.85 MARNSCMA $176.85 $173.85 
CLMBSC44 $146.85 $143.85 MCCLSCMA $203.85 $200.85 
CLSNSCMA $176.85 $173.85 MLNSSCWP $176.85 $173.85 
CLTNSCMA $203.85 $200.85 MNPLSCES $146.85 $143.85 
CLVRSCES $176.85 $173.85 MRTTSCMA $146.85 $143.85 
CMDNSCLG $203.85 $200.85 NAGSSCMA $146.85 $143.85 
CMDNSCMA $203.85 $200.85    

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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GRANDFATHERED SERVICES, (CONT’D.) 
7.19 BirchNet Basic Plus 

A. Rates and Charges (continued) 
3. Monthly Recurring Charges  

a. Business Max Rates 
CLLI 12 Month 24/36 Month CLLI 12 Month 24/36 Month 
NCHRSCCT $146.85 $143.85 SPBGSCCV $146.85 $143.85 
NCHRSCHY $146.85 $143.85 SPBGSCHW $146.85 $143.85 
NWBYSCMA $203.85 $200.85 SPBGSCMA $146.85 $143.85 
NWELSCMA $176.85 $173.85 SPBGSCWV $146.85 $143.85 
ORBGSCMA $176.85 $173.85 SPFDSCMA $203.85 $200.85 
PCKNSCES $176.85 $173.85 STGRSCMA $203.85 $200.85 
PCLTSCES $176.85 $173.85 SUVLSCMA $146.85 $143.85 
PCLTSCMA $146.85 $143.85 SXMLSCMA $176.85 $173.85 
PDMTSCES $146.85 $143.85 TKNASCST $176.85 $173.85 
PNTNSCMA $176.85 $173.85 TMVLSCMA $146.85 $143.85 
PRSRSCMA $203.85 $200.85 TRRSSCMA $146.85 $143.85 
SALMSCMA $176.85 $173.85 UNINSCMA $203.85 $200.85 
SBRKSCSK $146.85 $143.85 WCLMSCMA $146.85 $143.85 
SCHLSCES $176.85 $173.85 WHTMSCMA $203.85 $200.85 
SENCSCMA $176.85 $173.85 WLHLSCES $176.85 $173.85 
SHRNSCMA $203.85 $200.85 WMNSSCES $176.85 $173.85 
SPBGSC01 $146.85 $143.85 WMTNSCPW $176.85 $173.85 
SPBGSCBS $146.85 $143.85 YORKSCMA $176.85 $173.85 

 
 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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| 
| 
| 
| 
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(N) 
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GRANDFATHERED SERVICES, (CONT’D.) 

 
7.19 BirchNet Basic Plus 

A. Rates and Charges (continued) 
1 Monthly Recurring Charges  

b. Business Current Rates 
 

Reference 

CLLI 

BirchNet 
Basic Plus 
12 Month 

BirchNet 
Basic Plus 

24/36 Month CLLI 

BirchNet 
Basic Plus 
12 Month 

BirchNet 
Basic Plus 

24/36 Month 
  AIKNSCMA $58.95 $57.95 CLMASCPA $48.95 $47.95 
 ALDLSCMA $67.95 $66.95 CLMASCSA $48.95 $47.95 
 ARSNSCAH $48.95 $47.95 CLMASCSC $48.95 $47.95 
 ARSNSCMA $48.95 $47.95 CLMASCSH $48.95 $47.95 
 ARSNSCTV $48.95 $47.95 CLMASCSN $48.95 $47.95 
 BATHSCMA $48.95 $47.95 CLMASCSU $48.95 $47.95 
 BAVLSCMA $67.95 $66.95 CLMASCSW $48.95 $47.95 
 BETNSCMA $58.95 $57.95 CLMASCTS $48.95 $47.95 
 BEVLSCMA $67.95 $66.95 CLMBSC32 $48.95 $47.95 
 BHISSCMA $48.95 $47.95 CLMBSC44 $48.95 $47.95 
 BLBGSCMA $67.95 $66.95 CLSNSCMA $58.95 $57.95 
 BLNHSCMA $67.95 $66.95 CLTNSCMA $67.95 $66.95 
 BLRGSCMA $48.95 $47.95 CLVRSCES $58.95 $57.95 
 BMBRSCMA $58.95 $57.95 CMDNSCLG $67.95 $66.95 
 BRWLSCBE $67.95 $66.95 CMDNSCMA $67.95 $66.95 
 BTBGSCMA $67.95 $66.95 CWPNSCMA $48.95 $47.95 
 CENTSCWS $58.95 $57.95 DLLNSCMA $67.95 $66.95 
 CHAPSCCL $48.95 $47.95 DNMKSCES $67.95 $66.95 
 CHRWSCES $67.95 $66.95 DRTNSCMA $48.95 $47.95 
 CHTNSCDP $48.95 $47.95 EDBHSCMA $67.95 $66.95 
 CHTNSCDT $48.95 $47.95 EDFDSCMA $67.95 $66.95 
 CHTNSCJM $48.95 $47.95 EOVRSCMA $48.95 $47.95 
 CHTNSCJN $48.95 $47.95 ESLYSCMA $48.95 $47.95 
 CHTNSCLB $48.95 $47.95 FLBHSCMA $48.95 $47.95 
 CHTNSCNO $48.95 $47.95 FLRNSCMA $48.95 $47.95 
 CHTNSCPS $48.95 $47.95 FLRNSCTS $48.95 $47.95 
 CHTNSCWA $48.95 $47.95 FNINSCES $48.95 $47.95 
 CLIOSCMA $67.95 $66.95 FNVLSCMA $48.95 $47.95 
 CLMASCAR $48.95 $47.95 GFNYSCMA $67.95 $66.95 
 CLMASCBQ $48.95 $47.95 GIVLSCMA $58.95 $57.95 
 CLMASCCH $48.95 $47.95 GNVLSCBE $48.95 $47.95 
 CLMASCDF $48.95 $47.95 GNVLSCCH $48.95 $47.95 
 CLMASCJX $48.95 $47.95 GNVLSCCR $48.95 $47.95 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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| 
| 
| 
| 
| 
| 
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GRANDFATHERED SERVICES, (CONT’D.) 

 
7.19  BirchNet Basic Plus(continued) 

A. Rates and Charges(continued) 
1. Monthly Recurring Charges  

b.  Current Rates(continued) 

 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 

Reference 

CLLI 

BirchNet 
Basic Plus 
12 Month 

BirchNet 
Basic Plus 

24/36 Month CLLI 

BirchNet 
Basic Plus 
12 Month 

BirchNet 
Basic Plus 

24/36 Month 
  GNVLSCDB $48.95 $47.95 ORBGSCMA $58.95 $57.95 
 GNVLSCDT $48.95 $47.95 PCKNSCES $58.95 $57.95 
 GNVLSCMC $48.95 $47.95 PCLTSCES $58.95 $57.95 
 GNVLSCVL $48.95 $47.95 PCLTSCMA $48.95 $47.95 
 GNVLSCWE $48.95 $47.95 PDMTSCES $48.95 $47.95 
 GNVLSCWP $48.95 $47.95 PNTNSCMA $58.95 $57.95 
 GNVLSCWR $48.95 $47.95 PRSRSCMA $67.95 $66.95 
 GNVMSCBU $48.95 $47.95 SALMSCMA $58.95 $57.95 
 GRERSCMA $48.95 $47.95 SBRKSCSK $48.95 $47.95 
 HCGVSCMA $67.95 $66.95 SCHLSCES $58.95 $57.95 
 HNPHSCMA $58.95 $57.95 SENCSCMA $58.95 $57.95 
 HTVLSCMA $48.95 $47.95 SHRNSCMA $67.95 $66.95 
 ISPLSCIS $48.95 $47.95 SPBGSC01 $48.95 $47.95 
 JHTNSCMA $67.95 $66.95 SPBGSCBS $48.95 $47.95 
 JNVLSCMA $67.95 $66.95 SPBGSCCV $48.95 $47.95 
 JONNSCES $67.95 $66.95 SPBGSCHW $48.95 $47.95 
 LATTSCLS $67.95 $66.95 SPBGSCMA $48.95 $47.95 
 LBRTSCMA $58.95 $57.95 SPBGSCWV $48.95 $47.95 
 LKVWSCMA $67.95 $66.95 SPFDSCMA $67.95 $66.95 
 LKWLSCRS $58.95 $57.95 STGRSCMA $67.95 $66.95 
 LYMNSCES $48.95 $47.95 SUVLSCMA $48.95 $47.95 
 LYMNSCIP $48.95 $47.95 SXMLSCMA $58.95 $57.95 
 MARNSCBN $58.95 $57.95 TKNASCST $58.95 $57.95 
 MARNSCMA $58.95 $57.95 TMVLSCMA $48.95 $47.95 
 MCCLSCMA $67.95 $66.95 TRRSSCMA $48.95 $47.95 
 MLNSSCWP $58.95 $57.95 UNINSCMA $67.95 $66.95 
 MNPLSCES $48.95 $47.95 WCLMSCMA $48.95 $47.95 
 MRTTSCMA $48.95 $47.95 WHTMSCMA $67.95 $66.95 
 NAGSSCMA $48.95 $47.95 WLHLSCES $58.95 $57.95 
 NCHRSCCT $48.95 $47.95 WMNSSCES $58.95 $57.95 
 NCHRSCHY $48.95 $47.95 WMTNSCPW $58.95 $57.95 
 NWBYSCMA $67.95 $66.95 YORKSCMA $58.95 $57.95 
 NWELSCMA $58.95 $57.95    
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GRANDFATHERED SERVICES, (CONT’D.) 

 
7.19  BirchNet Basic Plus(continued) 

A. Rates and Charges(continued) 
2. Birch Long Distance Rates for BirchNet Basic Plus 

a. Current Rates  
 

Per Minute Rate Business Residential 

In Contract Minutes $.049 $.060 
No Contract Minutes $.075 $.075 

   
b. Maximum Rates 
 

Per Minute Rate Business Residential 

In Contract Minutes $.0149 $.0149 
No Contract Minutes $.0149 $.0149 

   
 
 

i. Long distance is only applicable to standard outbound domestic long distance  
only, originating from Birch customer to the 50 US States, and  US territories  
(Puerto Rico, Guam, USVI, No. Marianas).  All other types of calls, (Operator Assisted  
Long Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), will be  
rated at standard rate according to the rate tables established for the calls. 

 
ii..  Toll Free service is available with this product see “Toll Free Service”. 

 
   B.  BirchNet Basic Plus – Previous Product Names 

 
The following products of Birch Telecom of the South, Inc. and Birch Communications  
Inc. have changed their name to BirchNet Basic Plus.  The services and rates for  
each product have previously been grandfathered. 

 

Area Plus with Comp Choice SmartBiz Plus 

BirchNet Basic Plus SmartBiz Premium 

All Access Lite Package Home Connection 

Area Plus w/ Complete Choice Home Connection Plus 

Complete Choice Plan  

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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| 
| 
| 
| 
| 
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(N) 
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GRANDFATHERED SERVICES, (CONT’D.) 

 
7.19 BirchNet Basic Plus(continued) 

 
C. Footnotes for BirchNet Basic Plus: 

 
       1.  BirchNet Basic Plus includes business and residential customers. 

 
All customers will be required to sign a 12, 24 or 36 month term agreement.  Early 
Termination Fees are calculated using the following formula:  $50 x Months Remaining (Per 
Location).  The early termination fee will apply per location on the original term agreement or 
any subsequent renewal of the term agreement. 

 
2.    Customers may accept or decline the feature(s); however, declining the feature(s) will not 
reduce the package monthly rate.  If more features are chosen with the BirchNet Basic Plus 
bundle, standard rates will apply.  

 
3.  The availability of certain features is dependent on ILEC feature availability.  Some are 
available to only residential and some to only business. 

 
4.  Long Distance Rates apply to all domestic 1+ direct dialed minutes of use.  Customer may 
choose to use another carrier for their long distance purposes; however, declining the Birch 
long distance will not reduce the package monthly rate. 
 

         5.    An additional charge will apply when adding Birch Unified Messaging or Birch 
Voicemail to BirchNet Basic Plus.  There is a maximum of 3 extensions per voicemail box.   
Call Forwarding –Busy Line and Call Forwarding-Don’t answer will be provided for 
customers who add a voicemail service to their BirchNet Basic Plus. 

  
 6. Call Forwarding –Busy Line and Call Forwarding-Don’t answer will be provided for 

customers who add a voicemail service to their BirchNet Basic Plus. 
 
 7.  All term commitment discounts will be applied on the current invoice as a discount off of 

the standard monthly recurring charge for service. 
  

8.   Effective August 10, 2010, this product is grandfathered and no longer available. 
9. Effective upon expiration of the initial term or any subsequent term, the contract discount 
will expire. 
 

 
 
 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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| 
| 
| 
| 
| 
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(N) 
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GRANDFATHERED SERVICES, (CONT’D.) 

 
7.20 BirchNet Value Line 

 
 A.  Monthly Recurring Charges - Business 

1. Maximum 
 

CLLI 

BirchNet 
Value Line 
12 Month 

BirchNet 
Value Line 

24/36 Month CLLI 

BirchNet 
Value Line 
12 Month 

BirchNet 
Value Line 

24/36 Month 
AIKNSCMA $161.85  $158.85  CLMASCCH $131.85  $128.85  
ALDLSCMA $188.85  $185.85  CLMASCDF $131.85  $128.85  
ARSNSCAH $131.85  $128.85  CLMASCJX $131.85  $128.85  
ARSNSCMA $131.85  $128.85  CLMASCPA $131.85  $128.85  
ARSNSCTV $131.85  $128.85  CLMASCSA $131.85  $128.85  
BATHSCMA $131.85  $128.85  CLMASCSC $131.85  $128.85  
BAVLSCMA $188.85  $185.85  CLMASCSH $131.85  $128.85  
BETNSCMA $161.85  $158.85  CLMASCSN $131.85  $128.85  
BEVLSCMA $188.85  $185.85  CLMASCSU $131.85  $128.85  
BHISSCMA $131.85  $128.85  CLMASCSW $131.85  $128.85  
BLBGSCMA $188.85  $185.85  CLMASCTS $131.85  $128.85  
BLNHSCMA $188.85  $185.85  CLMBSC32 $131.85  $128.85  
BLRGSCMA $131.85  $128.85  CLMBSC44 $131.85  $128.85  
BMBRSCMA $161.85  $158.85  CLSNSCMA $161.85  $158.85  
BRWLSCBE $188.85  $185.85  CLTNSCMA $188.85  $185.85  
BTBGSCMA $188.85  $185.85  CLVRSCES $161.85  $158.85  
CENTSCWS $161.85  $158.85  CMDNSCLG $188.85  $185.85  
CHAPSCCL $131.85  $128.85  CMDNSCMA $188.85  $185.85  
CHRWSCES $188.85  $185.85  CWPNSCMA $131.85  $128.85  
CHTNSCDP $131.85  $128.85  DLLNSCMA $188.85  $185.85  
CHTNSCDT $131.85  $128.85  DNMKSCES $188.85  $185.85  
CHTNSCJM $131.85  $128.85  DRTNSCMA $131.85  $128.85  
CHTNSCJN $131.85  $128.85  EDBHSCMA $188.85  $185.85  
CHTNSCLB $131.85  $128.85  EDFDSCMA $188.85  $185.85  
CHTNSCNO $131.85  $128.85  EOVRSCMA $131.85  $128.85  
CHTNSCPS $131.85  $128.85  ESLYSCMA $131.85  $128.85  
CHTNSCWA $131.85  $128.85  FLBHSCMA $131.85  $128.85  
CLIOSCMA $188.85  $185.85  FLRNSCMA $131.85  $128.85  
CLMASCAR $131.85  $128.85  FLRNSCTS $131.85  $128.85  
CLMASCBQ $131.85  $128.85  FNINSCES $131.85  $128.85  

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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| 
| 
| 
| 
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GRANDFATHERED SERVICES, (CONT’D.) 

 
7.20BirchNet Value Line 

 
 A.  Monthly Recurring Charges - Business 

1. Maximum 
 

CLLI 
BirchNet Value 
Line 12 Month 

BirchNet Value 
Line 24/36 Month CLLI 

BirchNet Value 
Line 12 Month 

BirchNet Value 
Line 24/36 Month 

FNVLSCMA $131.85  $128.85  NCHRSCHY $131.85  $128.85  

GFNYSCMA $188.85  $185.85  NWBYSCMA $188.85  $185.85  

GIVLSCMA $161.85  $158.85  NWELSCMA $161.85  $158.85  

GNVLSCBE $131.85  $128.85  ORBGSCMA $161.85  $158.85  

GNVLSCCH $131.85  $128.85  PCKNSCES $161.85  $158.85  

GNVLSCCR $131.85  $128.85  PCLTSCES $161.85  $158.85  

GNVLSCDB $131.85  $128.85  PCLTSCMA $131.85  $128.85  

GNVLSCDT $131.85  $128.85  PDMTSCES $131.85  $128.85  

GNVLSCMC $131.85  $128.85  PNTNSCMA $161.85  $158.85  

GNVLSCVL $131.85  $128.85  PRSRSCMA $188.85  $185.85  

GNVLSCWE $131.85  $128.85  SALMSCMA $161.85  $158.85  

GNVLSCWP $131.85  $128.85  SBRKSCSK $131.85  $128.85  

GNVLSCWR $131.85  $128.85  SCHLSCES $161.85  $158.85  

GNVMSCBU $131.85  $128.85  SENCSCMA $161.85  $158.85  

GRERSCMA $131.85  $128.85  SHRNSCMA $188.85  $185.85  

HCGVSCMA $188.85  $185.85  SPBGSC01 $131.85  $128.85  

HNPHSCMA $161.85  $158.85  SPBGSCBS $131.85  $128.85  

HTVLSCMA $131.85  $128.85  SPBGSCCV $131.85  $128.85  

ISPLSCIS $131.85  $128.85  SPBGSCHW $131.85  $128.85  

JHTNSCMA $188.85  $185.85  SPBGSCMA $131.85  $128.85  

JNVLSCMA $188.85  $185.85  SPBGSCWV $131.85  $128.85  

JONNSCES $188.85  $185.85  SPFDSCMA $188.85  $185.85  

LATTSCLS $188.85  $185.85  STGRSCMA $188.85  $185.85  

LBRTSCMA $161.85  $158.85  SUVLSCMA $131.85  $128.85  

LKVWSCMA $188.85  $185.85  SXMLSCMA $161.85  $158.85  

LKWLSCRS $161.85  $158.85  TKNASCST $161.85  $158.85  

LYMNSCES $131.85  $128.85  TMVLSCMA $131.85  $128.85  

LYMNSCIP $131.85  $128.85  TRRSSCMA $131.85  $128.85  

MARNSCBN $161.85  $158.85  UNINSCMA $188.85  $185.85  

MARNSCMA $161.85  $158.85  WCLMSCMA $131.85  $128.85  

MCCLSCMA $188.85  $185.85  WHTMSCMA $188.85  $185.85  

MLNSSCWP $161.85  $158.85  WLHLSCES $161.85  $158.85  

MNPLSCES $131.85  $128.85  WMNSSCES $161.85  $158.85  

MRTTSCMA $131.85  $128.85  WMTNSCPW $161.85  $158.85  

NAGSSCMA $131.85  $128.85  YORKSCMA $161.85  $158.85  

NCHRSCCT $131.85  $128.85     

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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GRANDFATHERED SERVICES, (CONT’D.) 

 
7.20BirchNet Value Line 

 
 A.  Monthly Recurring Charges - Business 

2. Current 
 

CLLI 

BirchNet 
Value Line 
12 Month 

BirchNet 
Value Line 

24/36 Month CLLI 

BirchNet 
Value Line 
12 Month 

BirchNet 
Value Line 

24/36 Month 
AIKNSCMA $53.95  $52.95  CLMASCCH $43.95  $42.95  
ALDLSCMA $62.95  $61.95  CLMASCDF $43.95  $42.95  
ARSNSCAH $43.95  $42.95  CLMASCJX $43.95  $42.95  
ARSNSCMA $43.95  $42.95  CLMASCPA $43.95  $42.95  
ARSNSCTV $43.95  $42.95  CLMASCSA $43.95  $42.95  
BATHSCMA $43.95  $42.95  CLMASCSC $43.95  $42.95  
BAVLSCMA $62.95  $61.95  CLMASCSH $43.95  $42.95  
BETNSCMA $53.95  $52.95  CLMASCSN $43.95  $42.95  
BEVLSCMA $62.95  $61.95  CLMASCSU $43.95  $42.95  
BHISSCMA $43.95  $42.95  CLMASCSW $43.95  $42.95  
BLBGSCMA $62.95  $61.95  CLMASCTS $43.95  $42.95  
BLNHSCMA $62.95  $61.95  CLMBSC32 $43.95  $42.95  
BLRGSCMA $43.95  $42.95  CLMBSC44 $43.95  $42.95  
BMBRSCMA $53.95  $52.95  CLSNSCMA $53.95  $52.95  
BRWLSCBE $62.95  $61.95  CLTNSCMA $62.95  $61.95  
BTBGSCMA $62.95  $61.95  CLVRSCES $53.95  $52.95  
CENTSCWS $53.95  $52.95  CMDNSCLG $62.95  $61.95  
CHAPSCCL $43.95  $42.95  CMDNSCMA $62.95  $61.95  
CHRWSCES $62.95  $61.95  CWPNSCMA $43.95  $42.95  
CHTNSCDP $43.95  $42.95  DLLNSCMA $62.95  $61.95  
CHTNSCDT $43.95  $42.95  DNMKSCES $62.95  $61.95  
CHTNSCJM $43.95  $42.95  DRTNSCMA $43.95  $42.95  
CHTNSCJN $43.95  $42.95  EDBHSCMA $62.95  $61.95  
CHTNSCLB $43.95  $42.95  EDFDSCMA $62.95  $61.95  
CHTNSCNO $43.95  $42.95  EOVRSCMA $43.95  $42.95  
CHTNSCPS $43.95  $42.95  ESLYSCMA $43.95  $42.95  
CHTNSCWA $43.95  $42.95  FLBHSCMA $43.95  $42.95  
CLIOSCMA $62.95  $61.95  FLRNSCMA $43.95  $42.95  
CLMASCAR $43.95  $42.95  FLRNSCTS $43.95  $42.95  
CLMASCBQ $43.95  $42.95  FNINSCES $43.95  $42.95  

 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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| 
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(N) 
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GRANDFATHERED SERVICES, (CONT’D.) 
7.20BirchNet Value Line 

 
 A.  Monthly Recurring Charges - Business 

2. Current 

CLLI 

BirchNet 
Value Line 
12 Month 

BirchNet 
Value Line 

24/36 Month CLLI 

BirchNet 
Value Line 
12 Month 

BirchNet 
Value Line 

24/36 Month 
FNVLSCMA $43.95  $42.95  NCHRSCHY $43.95  $42.95  
GFNYSCMA $62.95  $61.95  NWBYSCMA $62.95  $61.95  
GIVLSCMA $53.95  $52.95  NWELSCMA $53.95  $52.95  
GNVLSCBE $43.95  $42.95  ORBGSCMA $53.95  $52.95  
GNVLSCCH $43.95  $42.95  PCKNSCES $53.95  $52.95  
GNVLSCCR $43.95  $42.95  PCLTSCES $53.95  $52.95  
GNVLSCDB $43.95  $42.95  PCLTSCMA $43.95  $42.95  
GNVLSCDT $43.95  $42.95  PDMTSCES $43.95  $42.95  
GNVLSCMC $43.95  $42.95  PNTNSCMA $53.95  $52.95  
GNVLSCVL $43.95  $42.95  PRSRSCMA $62.95  $61.95  
GNVLSCWE $43.95  $42.95  SALMSCMA $53.95  $52.95  
GNVLSCWP $43.95  $42.95  SBRKSCSK $43.95  $42.95  
GNVLSCWR $43.95  $42.95  SCHLSCES $53.95  $52.95  
GNVMSCBU $43.95  $42.95  SENCSCMA $53.95  $52.95  
GRERSCMA $43.95  $42.95  SHRNSCMA $62.95  $61.95  
HCGVSCMA $62.95  $61.95  SPBGSC01 $43.95  $42.95  
HNPHSCMA $53.95  $52.95  SPBGSCBS $43.95  $42.95  
HTVLSCMA $43.95  $42.95  SPBGSCCV $43.95  $42.95  
ISPLSCIS $43.95  $42.95  SPBGSCHW $43.95  $42.95  
JHTNSCMA $62.95  $61.95  SPBGSCMA $43.95  $42.95  
JNVLSCMA $62.95  $61.95  SPBGSCWV $43.95  $42.95  
JONNSCES $62.95  $61.95  SPFDSCMA $62.95  $61.95  
LATTSCLS $62.95  $61.95  STGRSCMA $62.95  $61.95  
LBRTSCMA $53.95  $52.95  SUVLSCMA $43.95  $42.95  
LKVWSCMA $62.95  $61.95  SXMLSCMA $53.95  $52.95  
LKWLSCRS $53.95  $52.95  TKNASCST $53.95  $52.95  
LYMNSCES $43.95  $42.95  TMVLSCMA $43.95  $42.95  
LYMNSCIP $43.95  $42.95  TRRSSCMA $43.95  $42.95  
MARNSCBN $53.95  $52.95  UNINSCMA $62.95  $61.95  
MARNSCMA $53.95  $52.95  WCLMSCMA $43.95  $42.95  
MCCLSCMA $62.95  $61.95  WHTMSCMA $62.95  $61.95  
MLNSSCWP $53.95  $52.95  WLHLSCES $53.95  $52.95  
MNPLSCES $43.95  $42.95  WMNSSCES $53.95  $52.95  
MRTTSCMA $43.95  $42.95  WMTNSCPW $53.95  $52.95  
NAGSSCMA $43.95  $42.95  YORKSCMA $53.95  $52.95  
NCHRSCCT $43.95  $42.95     

(N) 
| 
| 
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| 
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| 
| 
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| 
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GRANDFATHERED SERVICES, (CONT’D.) 

 
7.20 BirchNet Value Line 

 
 B. Birch Long Distance Rates for BirchNet Value Line:   
                 1.  Current 

 

 
                 2.  Maximum 

 

i.  Long distance is only applicable to standard outbound domestic long distance 
only, originating from Birch customer to the 50 US States, and US territories 
(Puerto Rico, Guam, USVI, No. Marianas, American Samoa).  All other types of 
calls, (Operator Assisted Long Distance calls, OS/DA, International, Toll Free, 
Calling Card, etc.), will be rated at standard rate according to the rate tables 
established for the calls. 
ii. Toll Free service is available with this product see “Toll Free Service” 

in a later section for rates. 
 

C.  Footnotes for BirchNet Value Line: 
 

(1) BirchNet Value Line includes business and residential customers. 
 
All customers will be required to sign a 12 or 24 month term agreement.  Early Termination 
Fees are calculated using the following formula:  $100 x Months Remaining (Per Location) 
The termination fee will apply per location on the original contract or any subsequent   
renewal of the contract. 
 

(2) Products may not be available in all CLLIs. 
 
(3) Long Distance Rates apply to all domestic 1+ direct dialed minutes of use.  Customer 

may choose to use another carrier for their long distance purposes; however, declining the 
Birch long distance will not reduce the package monthly rate. 

(4) The availability of certain features depends on ILEC feature availability. 
 
(5) An additional charge will apply when adding Birch Unified Messaging or Birch 

Voicemail to BirchNet Value Line.  There is a maximum of 3 extensions per voicemail 
box.  

(6)  Effective upon expiration of the initial or any subsequent term, the contract discount will 
expire. 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 

Birch Long Distance Rate Per Minute - 
Business  

Rate Per Minute – 
Residential  

In Contract Minutes $.069 $.060 
No Contract Minutes $.075 $.075 

   

Birch Long Distance Rate Per Minute - 
Business  

Rate Per Minute – 
Residential  

In Contract Minutes $.069 $.060 
No Contract Minutes $.075 $.075 

   



 

 

ISSUED: July 30, 2010 EFFECTIVE: August 10, 2010 
 
Issued by: Christopher J. Bunce, Vice President Legal and General Counsel 

Birch Communications, Inc. 
2300 Main St. Suite 600 

                                Kansas City, MO 64108 

Birch Communications, Inc. South Carolina Tariff No. 6 
Local Exchange Services   

 Original Page 182.17 
  

 
GRANDFATHERED SERVICES, (CONT’D.) 

 
7.20 BirchNet Value Line 

 
C. Footnotes for BirchNet Value Line(continued) 

 
(7)   Call Forwarding –Busy Line and Call Forwarding-Don’t answer will be provided for 

customers who add a voicemail service to their BirchNet Value Line. 
(8)  Caller ID with Name and Number—Caller ID with Name and Number (Caller ID) 

enables the terminating Customer to identify the calling party by displayed name and/or 
number before the call is answered.  Caller ID Customers must provide and connect their 
own compatible CPE. 

 
Line blocking for the delivery of the calling name and/or number is available upon request, at 
no charge, to the following entities and their employees/volunteers, for lines over which the 
official business of the agency is conducted including those at the residences of 
employees/volunteers, where an executive officer of the agency registers with the Company a 
need for blocking; (a) private, nonprofit, tax-exempt, domestic violence intervention agencies 
and (b) federal, state and local law enforcement agencies.  The Company shall not be liable 
for any claims for damages caused or claimed to have been caused, directly or indirectly, by 
the transmission to a Caller ID customer of a name or telephone number which the calling 
party or the Caller ID customer finds erroneous, offensive, embarrassing, or misleading for 
any reason, including but not limited to the way in which the calling party’s name has been 
abbreviated.  Telephone calling party name and/or number (CPN) information transmitted via 
Caller ID is intended solely for the use of the Caller ID subscriber.  Resale of this information 
is prohibited by this Tariff.  CPN will not be displayed if the called party is off-hook or if the 
called party answers during the first ring interval.  CPN will be displayed for calls made from 
another central office only if it is linked by appropriate facilities.  Caller ID is not available on 
operator-handled calls. 

 
(9) 36-month contract terms available.  36-month pricing is the same as the 24-month pricing. 
(10)  Effective August 10, 2010 this product is no longer available for new service or sales. 
 
(11) All term commitment discounts will be applied on the current invoice as a discount off of the 

standard monthly recurring charge for service. 
 
(12)  The following products of Birch Telecom of the South, Inc. and Birch Communications, inc. 

have changed their name to Birchnet Value Line.  The services and rates for each product 
have previously been grandfathered.  

 
Residential Line Basic Access Line 

Flat Rate Business Line Home Value Line 

Residence Line BirchNet Value Line 

Basic Line Measured Residence Line 
 

 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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| 
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| 
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GRANDFATHERED SERVICES, (CONT’D.) 

 
7.21 BirchNet Essentials 
 

A. BirchNet Essentials is equipped with: 
 

Basic Line  
Unlimited Features  
Hunting (Business only) 
Unlimited Local Intra-LATA Long Distance 
200 Minutes of Domestic Inter-LATA Long Distance  

 
B. Rates and Charges 
 

1. Monthly Recurring Charges  
i. Business Maximum 

 

CLLI 

BirchNet 
Essentials 12 

Month 

BirchNet 
Essentials 

24/36 Month CLLI 

BirchNet 
Essentials 12 

Month 

BirchNet 
Essentials 

24/36 Month 
AIKNSCMA $188.85 $182.85 CLMASCAR $158.85 $152.85 
ALDLSCMA $212.85 $206.85 CLMASCBQ $158.85 $152.85 
ARSNSCAH $158.85 $152.85 CLMASCCH $158.85 $152.85 
ARSNSCMA $158.85 $152.85 CLMASCDF $158.85 $152.85 
ARSNSCTV $158.85 $152.85 CLMASCJX $158.85 $152.85 
BATHSCMA $158.85 $152.85 CLMASCPA $158.85 $152.85 
BAVLSCMA $212.85 $206.85 CLMASCSA $158.85 $152.85 
BETNSCMA $188.85 $182.85 CLMASCSC $158.85 $152.85 
BEVLSCMA $212.85 $206.85 CLMASCSH $158.85 $152.85 
BHISSCMA $158.85 $152.85 CLMASCSN $158.85 $152.85 
BLBGSCMA $212.85 $206.85 CLMASCSU $158.85 $152.85 
BLNHSCMA $212.85 $206.85 CLMASCSW $158.85 $152.85 
BLRGSCMA $158.85 $152.85 CLMASCTS $158.85 $152.85 
BMBRSCMA $188.85 $182.85 CLMBSC32 $158.85 $152.85 
BRWLSCBE $212.85 $206.85 CLMBSC44 $158.85 $152.85 
BTBGSCMA $212.85 $206.85 CLSNSCMA $188.85 $182.85 
CENTSCWS $188.85 $182.85 CLTNSCMA $212.85 $206.85 
CHAPSCCL $158.85 $152.85 CLVRSCES $188.85 $182.85 
CHRWSCES $212.85 $206.85 CMDNSCLG $212.85 $206.85 
CHTNSCDP $158.85 $152.85 CMDNSCMA $212.85 $206.85 
CHTNSCDT $158.85 $152.85 CWPNSCMA $158.85 $152.85 
CHTNSCJM $158.85 $152.85 DLLNSCMA $212.85 $206.85 
CHTNSCJN $158.85 $152.85 DNMKSCES $212.85 $206.85 
CHTNSCLB $158.85 $152.85 DRTNSCMA $158.85 $152.85 
CHTNSCNO $158.85 $152.85 EDBHSCMA $212.85 $206.85 
CHTNSCPS $158.85 $152.85 EDFDSCMA $212.85 $206.85 
CHTNSCWA $158.85 $152.85 EOVRSCMA $158.85 $152.85 
CLIOSCMA $212.85 $206.85 ESLYSCMA $158.85 $152.85 

 

(N) 
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| 
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| 
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GRANDFATHERED SERVICES, (CONT’D.) 
 
7.21 BirchNet Essentials 
 

B. Rates and Charges 
 

1.Monthly Recurring Charges  
i.Business Maximum 

 

CLLI 

BirchNet 
Essentials 12 

Month 

BirchNet 
Essentials 

24/36 Month CLLI 

BirchNet 
Essentials 12 

Month 

BirchNet 
Essentials 

24/36 Month 
FLBHSCMA $158.85 $152.85 NAGSSCMA $158.85 $152.85 
FLRNSCMA $158.85 $152.85 NCHRSCCT $158.85 $152.85 
FLRNSCTS $158.85 $152.85 NCHRSCHY $158.85 $152.85 
FNINSCES $158.85 $152.85 NWBYSCMA $212.85 $206.85 
FNVLSCMA $158.85 $152.85 NWELSCMA $188.85 $182.85 
GFNYSCMA $212.85 $206.85 ORBGSCMA $188.85 $182.85 
GIVLSCMA $188.85 $182.85 PCKNSCES $188.85 $182.85 
GNVLSCBE $158.85 $152.85 PCLTSCES $188.85 $182.85 
GNVLSCCH $158.85 $152.85 PCLTSCMA $158.85 $152.85 
GNVLSCCR $158.85 $152.85 PDMTSCES $158.85 $152.85 
GNVLSCDB $158.85 $152.85 PNTNSCMA $188.85 $182.85 
GNVLSCDT $158.85 $152.85 PRSRSCMA $212.85 $206.85 
GNVLSCMC $158.85 $152.85 SALMSCMA $188.85 $182.85 
GNVLSCVL $158.85 $152.85 SBRKSCSK $158.85 $152.85 
GNVLSCWE $158.85 $152.85 SCHLSCES $188.85 $182.85 
GNVLSCWP $158.85 $152.85 SENCSCMA $188.85 $182.85 
GNVLSCWR $158.85 $152.85 SHRNSCMA $212.85 $206.85 
GNVMSCBU $158.85 $152.85 SPBGSC01 $158.85 $152.85 
GRERSCMA $158.85 $152.85 SPBGSCBS $158.85 $152.85 
HCGVSCMA $212.85 $206.85 SPBGSCCV $158.85 $152.85 
HNPHSCMA $188.85 $182.85 SPBGSCHW $158.85 $152.85 
HTVLSCMA $158.85 $152.85 SPBGSCMA $158.85 $152.85 
ISPLSCIS $158.85 $152.85 SPBGSCWV $158.85 $152.85 
JHTNSCMA $212.85 $206.85 SPFDSCMA $212.85 $206.85 
JNVLSCMA $212.85 $206.85 STGRSCMA $212.85 $206.85 
JONNSCES $212.85 $206.85 SUVLSCMA $158.85 $152.85 
LATTSCLS $212.85 $206.85 SXMLSCMA $188.85 $182.85 
LBRTSCMA $188.85 $182.85 TKNASCST $188.85 $182.85 
LKVWSCMA $212.85 $206.85 TMVLSCMA $158.85 $152.85 
LKWLSCRS $188.85 $182.85 TRRSSCMA $158.85 $152.85 
LYMNSCES $158.85 $152.85 UNINSCMA $212.85 $206.85 
LYMNSCIP $158.85 $152.85 WCLMSCMA $158.85 $152.85 
MARNSCBN $188.85 $182.85 WHTMSCMA $212.85 $206.85 
MARNSCMA $188.85 $182.85 WLHLSCES $188.85 $182.85 
MCCLSCMA $212.85 $206.85 WMNSSCES $188.85 $182.85 
MLNSSCWP $188.85 $182.85 WMTNSCPW $188.85 $182.85 
MNPLSCES $158.85 $152.85 YORKSCMA $188.85 $182.85 
MRTTSCMA $158.85 $152.85    

(N) 
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GRANDFATHERED SERVICES, (CONT’D.) 

7.21 BirchNet Essentials 
 

B. Rates and Charges 
 

1. Monthly Recurring Charges  
ii. Business Current 

 
  

CLLI 

BirchNet 
Essentials 
12 Month 

BirchNet 
Essentials 
24 Month 

BirchNet 
Essentials 
36 Month CLLI 

BirchNet 
Essentials 
12 Month 

BirchNet 
Essentials 
24 Month 

BirchNet 
Essentials 
36 Month 

  AIKNSCMA $62.95  $60.95 $60.95 CLMASCPA $52.95 $50.95  $50.95 
 ALDLSCMA $70.95  $68.95 $68.95 CLMASCSA $52.95 $50.95  $50.95 
 ARSNSCAH $52.95  $50.95 $39.95 CLMASCSC $52.95 $50.95  $50.95 
 ARSNSCMA $52.95  $50.95 $39.95 CLMASCSH $52.95 $50.95  $50.95 
 ARSNSCTV $52.95  $50.95 $39.95 CLMASCSN $52.95 $50.95  $50.95 
 BATHSCMA $52.95  $50.95 $50.95 CLMASCSU $52.95 $50.95  $50.95 
 BAVLSCMA $70.95  $68.95 $68.95 CLMASCSW $52.95 $50.95  $50.95 
 BETNSCMA $62.95  $60.95 $60.95 CLMASCTS $52.95 $50.95  $50.95 
 BEVLSCMA $70.95  $68.95 $68.95 CLMBSC32 $52.95 $50.95  $50.95 
 BHISSCMA $52.95  $50.95 $50.95 CLMBSC44 $52.95 $50.95  $50.95 
 BLBGSCMA $70.95  $68.95 $68.95 CLSNSCMA $62.95 $60.95  $60.95 
 BLNHSCMA $70.95  $68.95 $68.95 CLTNSCMA $70.95 $68.95  $68.95 
 BLRGSCMA $52.95  $50.95 $50.95 CLVRSCES $62.95 $60.95  $60.95 
 BMBRSCMA $62.95  $60.95 $60.95 CMDNSCLG $70.95 $68.95  $68.95 
 BRWLSCBE $70.95  $68.95 $68.95 CMDNSCMA $70.95 $68.95  $68.95 
 BTBGSCMA $70.95  $68.95 $68.95 CWPNSCMA $52.95 $50.95  $50.95 
 CENTSCWS $62.95  $60.95 $60.95 DLLNSCMA $70.95 $68.95  $68.95 
 CHAPSCCL $52.95  $50.95 $50.95 DNMKSCES $70.95 $68.95  $68.95 
 CHRWSCES $70.95  $68.95 $68.95 DRTNSCMA $52.95 $50.95  $50.95 
 CHTNSCDP $52.95  $50.95 $50.95 EDBHSCMA $70.95 $68.95  $68.95 
 CHTNSCDT $52.95  $50.95 $50.95 EDFDSCMA $70.95 $68.95  $68.95 
 CHTNSCJM $52.95  $50.95 $50.95 EOVRSCMA $52.95 $50.95  $50.95 
 CHTNSCJN $52.95  $50.95 $50.95 ESLYSCMA $52.95 $50.95  $39.95 
 CHTNSCLB $52.95  $50.95 $50.95 FLBHSCMA $52.95 $50.95  $50.95 
 CHTNSCNO $52.95  $50.95 $50.95 FLRNSCMA $52.95 $50.95  $50.95 
 CHTNSCPS $52.95  $50.95 $50.95 FLRNSCTS $52.95 $50.95  $50.95 
 CHTNSCWA $52.95  $50.95 $50.95 FNINSCES $52.95 $50.95  $50.95 
 CLIOSCMA $70.95  $68.95 $68.95 FNVLSCMA $52.95 $50.95  $50.95 
 CLMASCAR $52.95  $50.95 $50.95 GFNYSCMA $70.95 $68.95  $68.95 
 CLMASCBQ $52.95  $50.95 $50.95 GIVLSCMA $62.95 $60.95  $60.95 
 CLMASCCH $52.95  $50.95 $50.95 GNVLSCBE $52.95 $50.95  $39.95 
 CLMASCDF $52.95  $50.95 $50.95 GNVLSCCH $52.95 $50.95  $39.95 
 CLMASCJX $52.95  $50.95 $50.95 GNVLSCCR $52.95 $50.95  $39.95 
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GRANDFATHERED SERVICES, (CONT’D.) 

7.21 BirchNet Essentials 
 

B. Rates and Charges 
 

1. Monthly Recurring Charges  
ii.Business Current 

 
  

CLLI 

BirchNet 
Essentials 
12 Month 

BirchNet 
Essentials 
24 Month 

BirchNet 
Essentials 
36 Month CLLI 

BirchNet 
Essentials 
12 Month 

BirchNet 
Essentials 
24 Month 

BirchNet 
Essentials 
36 Month 

  GNVLSCDB $52.95 $50.95 $39.95 ORBGSCMA $62.95 $60.95 $60.95 
 GNVLSCDT $52.95 $50.95 $39.95 PCKNSCES $62.95 $60.95 $60.95 
 GNVLSCMC $52.95 $50.95 $39.95 PCLTSCES $62.95 $60.95 $60.95 
 GNVLSCVL $52.95 $50.95 $39.95 PCLTSCMA $52.95 $50.95 $50.95 
 GNVLSCWE $52.95 $50.95 $39.95 PDMTSCES $52.95 $50.95 $50.95 
 GNVLSCWP $52.95 $50.95 $39.95 PNTNSCMA $62.95 $60.95 $60.95 
 GNVLSCWR $52.95 $50.95 $39.95 PRSRSCMA $70.95 $68.95 $68.95 
 GNVMSCBU $52.95 $50.95 $39.95 SALMSCMA $62.95 $60.95 $60.95 
 GRERSCMA $52.95 $50.95 $50.95 SBRKSCSK $52.95 $50.95 $50.95 
 HCGVSCMA $70.95 $68.95 $68.95 SCHLSCES $62.95 $60.95 $60.95 
 HNPHSCMA $62.95 $60.95 $60.95 SENCSCMA $62.95 $60.95 $60.95 
 HTVLSCMA $52.95 $50.95 $50.95 SHRNSCMA $70.95 $68.95 $68.95 
 ISPLSCIS $52.95 $50.95 $50.95 SPBGSC01 $52.95 $50.95 $39.95 
 JHTNSCMA $70.95 $68.95 $68.95 SPBGSCBS $52.95 $50.95 $39.95 
 JNVLSCMA $70.95 $68.95 $68.95 SPBGSCCV $52.95 $50.95 $39.95 
 JONNSCES $70.95 $68.95 $68.95 SPBGSCHW $52.95 $50.95 $39.95 
 LATTSCLS $70.95 $68.95 $68.95 SPBGSCMA $52.95 $50.95 $39.95 
 LBRTSCMA $62.95 $60.95 $60.95 SPBGSCWV $52.95 $50.95 $39.95 
 LKVWSCMA $70.95 $68.95 $68.95 SPFDSCMA $70.95 $68.95 $68.95 
 LKWLSCRS $62.95 $60.95 $60.95 STGRSCMA $70.95 $68.95 $68.95 
 LYMNSCES $52.95 $50.95 $50.95 SUVLSCMA $52.95 $50.95 $50.95 
 LYMNSCIP $52.95 $50.95 $50.95 SXMLSCMA $62.95 $60.95 $60.95 
 MARNSCBN $62.95 $60.95 $60.95 TKNASCST $62.95 $60.95 $60.95 
 MARNSCMA $62.95 $60.95 $60.95 TMVLSCMA $52.95 $50.95 $50.95 
 MCCLSCMA $70.95 $68.95 $68.95 TRRSSCMA $52.95 $50.95 $50.95 
 MLNSSCWP $62.95 $60.95 $60.95 UNINSCMA $70.95 $68.95 $68.95 
 MNPLSCES $52.95 $50.95 $50.95 WCLMSCMA $52.95 $50.95 $50.95 
 MRTTSCMA $52.95 $50.95 $50.95 WHTMSCMA $70.95 $68.95 $68.95 
 NAGSSCMA $52.95 $50.95 $39.95 WLHLSCES $62.95 $60.95 $60.95 
 NCHRSCCT $52.95 $50.95 $50.95 WMNSSCES $62.95 $60.95 $60.95 
 NCHRSCHY $52.95 $50.95 $50.95 WMTNSCPW $62.95 $60.95 $60.95 
 NWBYSCMA $70.95 $68.95 $68.95 YORKSCMA $62.95 $60.95 $60.95 
 NWELSCMA $62.95 $60.95      $60.95     
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GRANDFATHERED SERVICES, (CONT’D.) 
 
7.21 BirchNet Essentials 
 

B. Rates and Charges 
 

 2.  200 Minute Long Distance Calling Block for BirchNet Essentials: 
  a.  Current 
   

Per Minute Rate Business Residential 

In Contract Minutes $.049 $.060 
No Contract Minutes $.075 $.075 

 
  b.  Maximum 
 

Per Minute Rate Business Residential 

In Contract Minutes $.049 $.060 
No Contract Minutes $.075 $.075 

 
 Long distance is only applicable to standard outbound domestic long distance only, originating 

from Birch customer to the 48 contiguous US States, and  does not apply to calls to HI, AK, or US 
territories (Puerto Rico, Guam, USVI, No. Marianas).  Standard rates will apply for any overage 
beyond any inclusive block of minutes, and all calls made to AK, HI, and U.S. territories (Puerto 
Rico, Guam, USVI, and No. Marianas).  All other types of calls, (Operator Assisted Long Distance 
calls, OS/DA, International, Toll Free, Calling Card, etc.), will be rated at standard rate according 
to the rate tables established for the calls. 

 
 Toll Free service is available with this product see “Toll Free Service” in a later section for rates. 

 
C.  BirchNet Essentials Inclusive Feature List:  

 
   Anonymous Call Rejection, per line 

Call Block (Business Only) 
Call Forwarding (Business Only) 
Call Forwarding Busy Line 
Call Forwarding Don’t Answer 
Call Return 
Call Return Blocking (Residential Only) 
Call Selector 
Call Tracing 
Call Waiting 
Caller ID(Business Only) 
Caller ID Blocking (Residential Only) 
Caller ID Deluxe 
Calling number delivery blocking, per line (Business Only) 
Distinctive Ringing Service 
Enhanced Caller ID (Business Only)  Call Waiting Deluxe (Residential Only) 
Preferred Call Forwarding (Business Only) 
Remote Access – Call Forwarding Variable 
Repeat Dialing 
Selective Class of Call Screening (Business Lines Only) 
Speed Calling 
Third Party Blocking (Residential Lines Only) 
Three-Way Calling  
900-976 Blocking (Residential Lines Only 
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GRANDFATHERED SERVICES, (CONT’D.) 
 
7.21 BirchNet Essentials 
 
D.   Footnotes for BirchNet Essentials: 

(1) BirchNet Essentials includes business and residential customers.  All customers will be 
required to sign a 12, 24 or 36 month term agreement. Early Termination Fees are calculated using 
the following formula:  $100 x Months Remaining (Per Location). The termination penalty will 
apply per location on the original contract or any subsequent renewal of the contract.  All term 
commitment discounts will be applied on the current invoice as a discount off of the standard 
monthly recurring charge for service. 

 
(2) Customers may accept or decline the feature(s); however, declining the feature(s) will not 

reduce the monthly rate.  The availability of features depends on ILEC feature availability.  
Some features available only to business customer and some only to residential. Long 
Distance Block of Time allotment applies to all domestic 1+ direct dialed minutes of use.  
Customer may choose to use another carrier for their long distance purposes; however, 
declining the Birch long distance will not reduce the package monthly rate. 
 

 (4) An additional discounted charge will apply when adding Birch Unified Messaging or Birch 
Voicemail to BirchNet Essentials.  There is a maximum of 3 extensions per voicemail box. 

 
(5)  All term commitment discounts will be applied on the current invoice as a discount off of the 

standard monthly recurring charge for service.   
 
(6)  Effective August 10, 2010 this service is not available for new sales. 
 
 (7)  Effective upon expiration of the initial term or any subsequent term, the contract discount will 

expire. 
 
(8)  The following products of Birch Telecom of the South, Inc. and Birch Communications, Inc 

have changed their name to BirchNet Essentials.  The services and rates for each poroduct 
have previously been grandfathered. 

 
 

Freedom Pack Essentials 800min All Access Package 

Smart Biz Plus Simple Connections  

All Access 2 Plus Simple Connections Lite 

Freedom Pack Essentials Access Complete 50 

Home Essentials Access Complete Premium 2500 

Home Essentials 1500 Access Complete Nation 2500 

BirchNet Essentials Access Complete Nation Business 2500 

Home Companion 2500 Package Residential Service 2500 

Access Spectrum 2500 Primary Service  
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